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Updated: 27/04/2022 12:51 The Vonage Desktop application is a free application that allows you to use and manage your Vonage Commercial Phone Service on your computer or a web browser. Features include: faction and receive calls (disposable only in the download desktop application) send and receive SMS (including MMS). These are directed
to your voice mail, extensions and virtual receptionists Note: SMS/MMS is not supported outside the US. See our Video tutorial for a general view of resources and configuration. SystemvionWindows OperationVenionWindows System Requirements Note: The desktop application application requires windows.macintosh10.10.6 or higher: ,the desktop
application application requires 64 -bits. Network requirements, if you have problems connecting to the application, open the following output ports in your firewall: ¢ PortproTocol5060-5061UDP10000TCP10002TCP10000-20000UDP Browser supported by Google Chrome: ,current and 1 Verst Priormicrosoft: Andunda Argranhersonon argenton
argentem argentem argentem argertem argrazoms arguesmom of arrests mandurazom arguralm arguralm arguralm arguralm arguralm arguralm: the main current and 1 previous versions: current notes and 1 of the main versions: ,microsoft ie no £ o Vonage meetings do not work in Safari. Transfer and calls of addition/mixing. .exe.Instale the
application. The application is automatically open when the installation is completed. Go to your download folder and click twice For your application folder and twice click on the Vonage Commercial App. Note: Depending on the security configurations, it may be necessary to allow the permission to open the vonage business. See Open an app from
an identified developer. System administrators can use the MSI installation of the vonage desktop application MSI to deploy the application in vain computers or by usual. To log in using the desktop app or web browser: Open the desktop app or visit app.vonage.com and then login using your user and password name account.clicka ¢. NOTE: For
password redefinition instructions, consult, define the password and the name of usual. & € A € to leave: Click on the initials (upper left corner) .Click Logout. Click on the Avatar (initials in the upper left) to get the following menu options: silence all devticesnd calls for voice mail and disable notifications. Still receives calls calls.settingerset for the bill
that include: ,what is again dispute a changelog classified by Date.Send FeedbackSend Feedback to tell us how we can improve. Get Helpset's questions using our automated chatbot or open a case. System status provides the real -time status of Vonage Systems.Logoutsigns you out of the application. Services and resources include: calls calls and
view to six months of calling of calls and records of calls on demand. See Configure Voice Messages and Greetting for Details. You can see up to 12 months of messages received. :avita adamahc amu etnarud sievAnopsid ofAtse sepA§Apo setniuges sA .adibecer adamahc amu etnarud oinAlced ed enocA on uo atsopser an eugilc ,adamahc amu rasucer
uo adnetA .1laC kcilC. )sotnop 3( sispile ad enocA on eugilc e otatnoc mu ed olpmexe roP .sotatnoc uo zov ed oierroc ,epiuge ed snegasnem ,SMS me euqilC zov ed oierroc ed sotatnoC zov ed snegasnem ed snegasneM SMM/SMS .otatnoc mu enoiceles e oir*Aterid od enocA on eugilc uo adamahc aus racoloc arap enofelet od enocA on eugilc e orem®An
mu laiD. )roirefni etrap an( odalcet on euqilC odalceT .sesem sies rop odanezamra ©A sadamahc ed ocir3Atsih O A :ATON .otatnoc mu enoiceles e oir3Aterid od enocA on euqilc uo adamahc aus racoloc arap enofelet od enocA on euqilc e orem2An mU LAID.ADAMAHC NOCI OVON + me eugqilc e sadamahc me euqilC sadamahC .otatnoc mu enoiceles e
oir3Aterid od enocA on euqilc uo adamahc aus racoloc arap enofelet od enocA on euqilc e orem?An mu laid.llaC weN me eugilc e ovon + o£Atob on euqilc ovoN + :laretal arrab ad saerjA sairjAv ed adamahc amu rezaf edop 2AcoV .sadamahc rebecer e rezaf arap oirjAssecen ©A potksed ed ovitacilpa O .satnoc ed serodartsinimda e sou".Ausu repus arap
levAsiv etnemoS :atoN .rodartsinimda ed latrop on atnoc aus an sepA§Aaretla a§Aaf e weiVnimdA.salif arap ragil e sadamahc ed sopurg smr.Ausu ,sepAsnetxe saus arap adamahc ad sadahlated sepA§Aamrofni rev arap soir®AtaleR nurstropeR .sehlated retbo arap atsinoicpecer ad elosnoc o etlusnoC .sadamahc ed emulov o raicnereg a ol- ,AduJa arap
sadamahc ed aicn2Arefsnart ed sepA§Apo e siausiv sadamahc ed alif ,siausiv sadamahc ed euqrap omoc ,sadamahc ed elortnoc ed soda§Anava sosrucer masu e sadamahc ed sedadivita sa sadoT .tuokcehc ed alet an raunitnoc medop e osrucer od o§Aerp o me2Av serodartsinimda so otnauqne ,ovitacilpa etsed of£A§Aaticilos a ajev 3As sianif soirjAusU A
:ATON .atnoc aus A sodanoicida res medop euq weiVsppA yM od sosrucer e so§Aivres sO .atnoc an aserpme ad e aserpme ad sotatnoc so sodoT the headset and the speaker of the call screen. ear. Click Add. VideoWile on a call in the desktop app, you can: invite company and external contacts for an instant meeting. Company contacts receive an
invitation to meet the desktop app.external contacts receive an SMS with the details of the meeting. Note: Starting a meeting does not close the active call. Browse back to the call options screen to end the call. See vonage meetings for meetings and details. calling to the voice mail of another extension. Dial a number of telephone and click on the list
in the list or click on the direction of the direct and select a contact.clicka ¢. ParkParks a call to a numbered point. Once parked, you can recover the call from a different phone in your writing. See Call Park for details. Holdplaces the call on waiting.enders the call. See at six months of call history. Fault Login in App.Click calls and click on recent, lost
guides and recordings to view the historical and recordings. Note: The guide records is displayed only if the record of calls on demand is attributed to its extension. Submit messages to NOTMERS in the continental US and view to 12 months of stored messages. Click SMSa ¢ and click on the +new message. using business epiuge e SMM/SMS
ravitased uo ravita edop rodartsinimda mU .megasnem asse arap odum iutitsbus megasnem amu me opurg od orbmem mu odnanoicneM@. siev3Am e bew ad sovitacilpa soa acilpa es ofA§Aaicnelis ed sepA§AacifitoN ¢A :satoN .raduM me eugilc e odum od o£A§Aarud ed opmet o enoiceleS .sasoicnelis sepA§AacifitoN me eugilc e opurg od o£A§Aes an
)sotnop 3( sispilE enocA o moc euqilC .epiuge ad sepiuqe me euqilc odum ed sepA§AacifitoN .ratnuj es arap etnemavon odadivnoc res eved 2Acov e aditrever res edop o£An ofA§Aa atsE :atoN .puorG evaeL me euqilc e opurg od o£A§Aes an )sotnop 3( sispilE enocA O kcilC.gnigasseM maeT kcilC opurG o exieD .otnemaedacne on adahnimacne
ofA§Aacidni amu mebixe snegasnem sassE .zev rop ocnic ©Ata ,epiuge ad sorbmem uo sopurg arap megasnem a sdrawdrawroF ¢A :sepA§Apo setniuges sa retbo arap )sotnop 3( sispilE enocA on eugilc e opurg on megasnem amu rop revoH.epiuge ad snegasneM me euqilC snegasnem ed sepA§ApO sopurg/snegasnem raicnereG .+enocA on euqilc e
megasnem aus etigid edno opmac o arap jAv ,atnoc an oirjAusu ortuo arap oviuqra mu raivne araP .emaNtsriF@ ,olpmexe rop ,emon od etnerf an @ lanis o esu ,oirjAusu mu ranoicnem araP :ATON .opurg ed opurg ovon on _euqilc e epiuge ad snegasneM me euqilC .sadanezamra snegasnem ed sesem 21 ©Ata razilausiv e atnoc an soirjAusu sortuo moc
snegasnem raivne arap opurg mu eirC .riulcxe e raipoc ,otnemahnimacne meulcni euq sepA§Apo arap ¢A )sotnop 3( sispilE enocA on euqilc e megasnem amu erbos mariap snegasnem sa eicnereG .sehlated retbo arap soic?Agen ed adartne ed axiac ad ofA§Aarugifnoc a ajeV .©A of£An SMM O .lautriv atsinoicpecer aus A sodaicossa aserpme aus ad
soic3Agen siapicnirp sod SMM/SMS snegasnem rebecer e raivne edop 2Acov ,soic?Agen ed adartne ed axiac ad osu oa osseca uedecnoc atnoc ad rodartsinimda o eS for the account or by the user on the administrator portal. Log in to the administrator portal. Click the account and click Message Settings. SMS/MMS for the numbers you specify. Disable
Team MessagingDisables Team Messaging for the extensions you specify. Click Save. Vonage meetings are a free online video conferencing and collaboration service available for the Vonage Desktop app and the Vonage Mobile app. See Vonage meetings for details Company contacts are user in the account and cannot be modified, but you can
manage personal contacts you have added. The elipsis icon (3 points) .Click delete. Import contacts from mobile app Vonage Business Communications automatically synchronize the desktop app. Use custom contact template to import mass contacts from other systems other than Outlook. A Enter the Desktop App. Click the Feedback button to report
a problem or provide feedback from the desktop app. Reported issues will create a customer service case and include device logs. This can be used to troubleshoot desktop applications as needed. NOTE: The Select feature field will be the default of the page you are enabled when clicking the button. button.
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