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Updated:	27/04/2022	12:51	The	Vonage	Desktop	application	is	a	free	application	that	allows	you	to	use	and	manage	your	Vonage	Commercial	Phone	Service	on	your	computer	or	a	web	browser.	Features	include:	faction	and	receive	calls	(disposable	only	in	the	download	desktop	application)	send	and	receive	SMS	(including	MMS).	These	are	directed
to	your	voice	mail,	extensions	and	virtual	receptionists	Note:	SMS/MMS	is	not	supported	outside	the	US.	See	our	Video	tutorial	for	a	general	view	of	resources	and	configuration.	SystemvionWindows	OperationVenionWindows	System	Requirements	Note:	The	desktop	application	application	requires	windows.macintosh10.10.6	or	higher:	‚the	desktop
application	application	requires	64	-bits.	Network	requirements,	if	you	have	problems	connecting	to	the	application,	open	the	following	output	ports	in	your	firewall:	¢	PortproTocol5060-5061UDP10000TCP10002TCP10000-20000UDP	Browser	supported	by	Google	Chrome:	‚current	and	1	Verst	Priormicrosoft:	Andunda	Argranhersonon	argenton
argentem	argentem	argentem	argertem	argrazoms	arguesmom	of	arrests	mandurazom	arguralm	arguralm	arguralm	arguralm	arguralm	arguralm:	the	main	current	and	1	previous	versions:	current	notes	and	1	of	the	main	versions:	‚microsoft	ie	no	£	o	Vonage	meetings	do	not	work	in	Safari.	Transfer	and	calls	of	addition/mixing.	.exe.Instale	the
application.	The	application	is	automatically	open	when	the	installation	is	completed.	Go	to	your	download	folder	and	click	twice	For	your	application	folder	and	twice	click	on	the	Vonage	Commercial	App.	Note:	Depending	on	the	security	configurations,	it	may	be	necessary	to	allow	the	permission	to	open	the	vonage	business.	See	Open	an	app	from
an	identified	developer.	System	administrators	can	use	the	MSI	installation	of	the	vonage	desktop	application	MSI	to	deploy	the	application	in	vain	computers	or	by	usual.	To	log	in	using	the	desktop	app	or	web	browser:	Open	the	desktop	app	or	visit	app.vonage.com	and	then	login	using	your	user	and	password	name	account.clickã	¢.	NOTE:	For
password	redefinition	instructions,	consult,	define	the	password	and	the	name	of	usual.	â	€	Â	€	to	leave:	Click	on	the	initials	(upper	left	corner)	.Click	Logout.	Click	on	the	Avatar	(initials	in	the	upper	left)	to	get	the	following	menu	options:	silence	all	devticesnd	calls	for	voice	mail	and	disable	notifications.	Still	receives	calls	calls.settingerset	for	the	bill
that	include:	‚what	is	again	dispute	a	changelog	classified	by	Date.Send	FeedbackSend	Feedback	to	tell	us	how	we	can	improve.	Get	Helpset's	questions	using	our	automated	chatbot	or	open	a	case.	System	status	provides	the	real	-time	status	of	Vonage	Systems.Logoutsigns	you	out	of	the	application.	Services	and	resources	include:	calls	calls	and
view	to	six	months	of	calling	of	calls	and	records	of	calls	on	demand.	See	Configure	Voice	Messages	and	Greetting	for	Details.	You	can	see	up	to	12	months	of	messages	received.	:avita	adamahc	amu	etnarud	siev​Ãnopsid	o£Ãtse	seµÃ§Ãpo	setniuges	sA	.adibecer	adamahc	amu	etnarud	oin​Ãlced	ed	enoc​Ã	on	uo	atsopser	an	euqilc	,adamahc	amu	rasucer
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:ATON	.atnoc	aus		Ã	sodanoicida	res	medop	euq	weiVsppA	yM	od	sosrucer	e	so§Ãivres	sO	.atnoc	an	aserpme	ad	e	aserpme	ad	sotatnoc	so	sodoT	the	headset	and	the	speaker	of	the	call	screen.	ear.	Click	Add.	VideoWile	on	a	call	in	the	desktop	app,	you	can:	invite	company	and	external	contacts	for	an	instant	meeting.	Company	contacts	receive	an
invitation	to	meet	the	desktop	app.external	contacts	receive	an	SMS	with	the	details	of	the	meeting.	Note:	Starting	a	meeting	does	not	close	the	active	call.	Browse	back	to	the	call	options	screen	to	end	the	call.	See	vonage	meetings	for	meetings	and	details.	calling	to	the	voice	mail	of	another	extension.	Dial	a	number	of	telephone	and	click	on	the	list
in	the	list	or	click	on	the	direction	of	the	direct	and	select	a	contact.clickã	¢.	ParkParks	a	call	to	a	numbered	point.	Once	parked,	you	can	recover	the	call	from	a	different	phone	in	your	writing.	See	Call	Park	for	details.	Holdplaces	the	call	on	waiting.enders	the	call.	See	at	six	months	of	call	history.	Fault	Login	in	App.Click	calls	and	click	on	recent,	lost
guides	and	recordings	to	view	the	historical	and	recordings.	Note:	The	guide	records	is	displayed	only	if	the	record	of	calls	on	demand	is	attributed	to	its	extension.	Submit	messages	to	NOTMERS	in	the	continental	US	and	view	to	12	months	of	stored	messages.	Click	SMSã	¢	and	click	on	the	+new	message.	using	business	epiuqe	e	SMM/SMS
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soic³Ãgen	siapicnirp	sod	SMM/SMS	snegasnem	rebecer	e	raivne	edop	ªÃcov	,soic³Ãgen	ed	adartne	ed	axiac	ad	osu	oa	osseca	uedecnoc	atnoc	ad	rodartsinimda	o	eS	for	the	account	or	by	the	user	on	the	administrator	portal.	Log	in	to	the	administrator	portal.	Click	the	account	and	click	Message	Settings.	SMS/MMS	for	the	numbers	you	specify.	Disable
Team	MessagingDisables	Team	Messaging	for	the	extensions	you	specify.	Click	Save.	Vonage	meetings	are	a	free	online	video	conferencing	and	collaboration	service	available	for	the	Vonage	Desktop	app	and	the	Vonage	Mobile	app.	See	Vonage	meetings	for	details	Company	contacts	are	user	in	the	account	and	cannot	be	modified,	but	you	can
manage	personal	contacts	you	have	added.	The	elipsis	icon	(3	points)	.Click	delete.	Import	contacts	from	mobile	app	Vonage	Business	Communications	automatically	synchronize	the	desktop	app.	Use	custom	contact	template	to	import	mass	contacts	from	other	systems	other	than	Outlook.	Â	Enter	the	Desktop	App.	Click	the	Feedback	button	to	report
a	problem	or	provide	feedback	from	the	desktop	app.	Reported	issues	will	create	a	customer	service	case	and	include	device	logs.	This	can	be	used	to	troubleshoot	desktop	applications	as	needed.	NOTE:	The	Select	feature	field	will	be	the	default	of	the	page	you	are	enabled	when	clicking	the	button.	button.
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